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President’s Corner 

 

As Mapping School is now behind us, summer is winding down and Fall Conference will be here before we 
know it!  We have a “magical” Hogwarts-themed conference lined up and the Program Committee is hard at 
work wrapping up final details.  It’s not too late to get registered, but deadlines are quickly approaching.  We’ll 
be divided into mapping-themed “houses” much like in Harry Potter books and movies to compete for the 
House Cup with points awarded for participation, so feel free to dress up!  Also don’t forget to get your nomina-
tions for Mapper of the Year into Tammy Spencer. 

 

Major kudos go out to Michelle Babson, Tammy Spencer, and all the volunteers for the awesome Mapping 
School and IAAO Course 600 recently concluded in Clemmons.  Great schools are our expectation year after 
year, but we especially got great feedback from the out-of-state people in Course 600 who aren’t accustomed to 
such fun-filled as well as educational events.  If you weren’t able to attend, you missed a good one, but you’ll get 
to see Mapping School Highlights if you are at Fall Conference. 

 

Lastly, this seems to be the year for big retirements.  Our longtime Historian and founding member Gail Fore-
hand of Chowan County retired at the end of June and is now being joined by Patty Smith, former NCPMA 
President of Orange County who will also move to a life of leisure in October.  Both will be honored at the 
conference with Lifetime Memberships.  If there are others in your office who have retired in the past year, or 
who will retire before the end of the year, please let me know, so they can be recognized at the conference as 
well. 

 

Depending on when the next North Arrow is published, this may 
be my last issue before stepping down as President, so let me say 
that it has been a pleasure serving you in this position, but don’t 
think you can get rid of me easily… I still have nearly 20 years be-
fore I’m eligible for retirement! 

 

Rich Elkins 

President 2008-09 

Newsletter of the North Carolina Property Mappers Association 



 

NCPMA EXECUTIVE BOARD MEETING SUMMARY 

August 12 2009 

The Village Inn in Clemmons, NC hosted the quarterly meeting of the Executive Board.  The Treasurer’s report revealed Map-

ping School, including IAAO Course 600 generated around $15,950 and it was estimated the costs would exceed 

$10,000.   Tammy Spencer reported Course 600 had 19 registrants while Michelle Babson had 22 regular mapping class 

students and only 13 in the advanced class.  Robin Etheridge has received 362 paid memberships with a few folks still 

waiting on their finance depts. to send a check in.  There were 29 new members this year and 307 of our members are 

NCPMA Certified.  Steve Randone mentioned new topics may be considered for next year, but this years spring Review 

Officer workshops averaged about 13 folks for the morning session with only about 9 in the afternoon sessions.  Lenora 

Melton and Kevin Locklear were happy to report the Fall Conference already had 53 registrants.  Hugh Devine of the 

NCSU GIS Dept will be the Keynote Speaker.  The NCPMA has a rewards account with Staples and the rewards were 

used for graph paper for mapping school.  [Members please apply your purchases to our rewards # if you don’t have one – 

5330655969]  Rich Elkins mentioned we need to look at possible places to hold the 2011 mapping school.  It will be in the 

eastern part of NC.  Mapping School 2010 is in Ashville NC and has already been finalized.   We are also looking into 

hosting IAAO Course 601 in 2010 but are still reviewing info on it.   

Don’t forget, all Executive Board meetings are open to all members.  If you have any item you’d like the 

board to consider, please contact our President, Rich Elkins.  He will put your concern on the 

agenda for the next meeting.  The next board meeting will be at the Fall Conference  

 2009 MAPPING SCHOOL 
 

 The 29th Annual Mapping School was held this year in Clemmons, NC August 10th through 14th at the Village Inn 

Golf and Conference Center.  They provided excellent accommodations, meeting rooms’ great food and service.  It 

was convenient to all kinds of shopping, recreation (golf) and dining.  We had a wonderful time and it was a real 
blast. 

On Sunday evening we went to a Winston-Salam Dash ballgame and it was a lot of fun, hot, but fun.  We were able 

to rest and get all geared up for the week ahead. 

  Our theme for mapping school this year was “Harriett Plotter and the magic of Mapping”. We started out with the 

President’s Reception with some music from the Harry Potter movies playing softly in the background. 

On Wednesday night was our social, and boy was it out of this world.  Mr. Steve Randone did a tremendous job 

with our meal and we had Karaoke and DJ services provided by Karaoke America, Mr. Bobby Locke.  We found out 

that we have some singers in our Association and dancers as well!!!!! 

I would like to extend a very “BIG THANK YOU” to everyone that helped this year with school. 

Our instructors, Pam Carver, Henderson County, Vic Spencer, Wilkes County, Patricia Pike, Onslow County, Rich 

Elkins, Greene County, Ted Cisine, Cabarrus County, and our Assistant Instructors Rob Schob and Tammy 

Spencer.  Our Speakers Tim Ingold, Timmons Group, Tim Merrill, PLS NCDOT CADD Support, Chuck Szypszak, In-

stitute of Government, Gary Thompson, NC Geodetic Survey and Tom Morgan, NCLRMP. 

Without the expertise and time volunteered from these people, the school would not have been possible, I also 

have a great big THANK YOU to all the other volunteers from the Education, Certification and Program committees 

that gave their time and dedicated support.  I could not have done it without you…… 

This Year at Mapping school we were able to offer IAAO course 600 that was taught by Sam Pintacura, who did a 

wonderful job at teaching.  It was great to be able to offer this course because we were fortunate to meet people 

from Louisiana and make new friends.  They made things even more fun. 

Congratulations to the NEW MAPPERS AND SENIOR MAPPERS.  Hope to see you in October at Conference to see 

you receive your certificates.   

OH don’t forget all those pictures from mapping school will show up on the NICE BIG SCREEN, so make sure you 

are there to see yours……  Please feel free to contact me if you have any comments or suggestions for future map-
ping schools. 

 

Michelle Babson 2009 Education Chair and Dean of Mapping School 



In Patricia Smith’s Own Words…… 
 
     Well, the time has come for me to say Goodbye, Adios, Au Revoir and Auf Wiedersehen to each and everyone 

of you.   It is hard to believe that I started to work for Orange County back on December 5, 1963.  Oh, how the County has 
changed since then!  At that time the Tax Supervisor, County Manager and County Administrator were all one office, but 
it held three titles.   
 

I started as a tax clerk, listing taxes on abstracts, verifying there was an abstract for each piece of property, total-
ing and balancing tax books.  I also did bank reconciliations, monthly state reports and at times the county payroll.  
There were only four other people in the office.  The County had just received paper maps for three out of the seven 
townships, so we had to check each tract of land taxed against the new maps.  Shortly after I started work, I became a 
mapper. Based on the information indicated on the annual mailed out abstracts, I would check for the land sales and new 
owners.  On those deeds which split property, I would go downstairs to the Register of Deeds office and hand plot each 
deed.  At that time, I used a deed transaction sheet, protractor, scale and two triangles, and of course, multiple pencils 
with erasers.  I would search the index books, find the deed, read it, fill in the deed transaction sheets and plot out the 
description.  Of course, this work was done standing most of the day. Oh, my poor aching feet, those high heel shoes 
could be a killer!  On those deeds which did not say the size of the parcel, I would use a planimeter.  I also made the cor-
rections on the mylar maps using a drafting arm, Leroy inking equipment and the old ammonia solution copying machine 
to make the new blue line map copies.   

 
In 1965, the County decided that we needed to check every deed and to process each of them.  This was called 

making progress. So my visits to the Register of Deeds became longer. In 1970, the rest of County was mapped and we 
had to reconcile those townships.  About that time, I started to price land, figure square feet in buildings and process 
land use applications.  Around 1978, low and behold, the County acquired a HP surveying software machine in which we 
could key in the COGO information from the deeds.  No more hand plotting! Hoorah!  However, hand plotting came in 
handy in order to know when a line was missing from the descriptions or what needed to be corrected. 

 
Since our Supervisor felt that our mappers (two of us now) knew how to map, we didn’t get the opportunity to go 

in July of l980 to Randolph Technical College for the first meeting.  Thank goodness those that did get to go, had the 
foresight in getting our NCPMA started.   

 
In 1979, the North Carolina State Land Records Office offered Federal Grants for a pilot project to modernize Land 

Records and Orange County was the one chosen to do a 
computerized project.  Also, Chowan and Cherokee Coun-
ties were selected for two manual counties.  At that time, 
Roscoe Reeve came on board in Orange County under 
the Register of Deeds. There was myself and another 
mapper still under the Tax Supervisor, and three people 
from the Register of Deeds. We all worked as a team, even 
though we had different department heads.  We worked 
with the documents which were already recorded, made 
copies of all the land related documents and assigned the 
PIN(s) to them. We started testing the PIN indexing at that 
time, and then in 1983, the PIN became the official index-
ing system.  Since our work load had quadrupled plus, we 
now had 4 mappers in the Tax Supervisor Office and still 
had three people from the Register of Deeds.  After con-
sulting with the Tax Supervisor, Register of Deeds, Insti-
tute of Government and the NC State Land Records Of-
fice, the Orange County Land Records Office was born. 
And those of us involved with the PIN were moved into 
this newly created department. 
         I also was fortunate in obtaining my GISP certification 
last year. 

 Left to Right:  Tammy Hicks, Patricia Smith & Ros-
coe Reeves 



     It has been with mixed emotions that I have decided to retire from Orange County on October 1, 2009.  How-
ever, my department head is trying to get my retirement delayed until January 1, 2010. I guess he still wants me 
to work for him!   So, after almost 46 years working with Orange County, I wish to say that I have been very for-
tunate in having three fabulous families.  My immediate family who has supported me for all of these years, my 
County work family and friends in which we have worked as a great team and last but no least, my NCPMA fam-
ily and friends.  Without the support of these three groups, I would not have achieved where I am today.  It is 
with heartfelt thanks, and great pride, that I thank each one of you for being there for me and for your friend-
ship.  It has been a wonderful experience to work with the NCPMA family and to learn from you.  It is through 
this group that we have what we have 
today and are way ahead of other states.  
I wish the NCPMA continued growth and 
successful dreams.  I will miss you, but I 
hope to still keep in touch with you. 
 

Take care and God Bless you! 
 

Patti Smith 
Orange County GIS Database Administrator 

 

Left to Right:  Patricia Smith & Roscoe Reeves 

Thank you, Good-Bye and 
Good Luck in retirement 
Patti, we will miss you!!! 

2009 NCPMA FALL CONFERENCE 

‘You can do MAGIC…you can map anything that your county requires… 

MAGIC…and you know you’re the one who can reduce their ire…’ 
Sorry, lapsed into a childhood game of changing the words of popular songs to relate to whatever’s going on.  (Just be glad I didn’t try to sing it for you!)  Hon-
estly, sometimes it almost requires *MAGIC* to do our jobs but we get it done. 

We hope you’ll be there to discover some *MAGIC* with us at our 2009 NCPMA Fall Conference.  It’s just around the corner and your program committee 
has been very busy working their *MAGIC*.  We’ll have great presentations, prizes, good food, even a friendly competition between our Mapwarts School 

teams…all with a bit of *MAGIC* to liven things up!  (Hint - get a jump start on your team’s points by entering our annual poster contest!)  Also, for fun and 
points, there will be a costume contest at the President’s Reception Wednesday.  Got a mystical or wizard-ish (Harry Potter-like) costume?  Bring it along and 
join in. 

Our conference will once again be held at the Sheraton Imperial in RTP Sept. 30th thru Oct. 2nd with FREE pre-conference workshops on Tues. afternoon 
(Sept. 29th) and Wed. morning (Sept. 30th).  The topics will be posted on our website very soon.  The conference registration deadline is  Sept. 4th.  (See at-
tached form or download it at http://www.ncpropertymappers.org/fallconference/confregform09.pdf .)  The deadline for hotel reservations at the group rate 
of $115 per night is Sept. 7th.  For the first time you can even make your hotel reservation online at the special rate by using the link found on the conference 
page.  For more details go to  http://www.ncpropertymappers.org/fallconference/index.html .   

Join us to gain valuable information, see old friends, make some new ones and just have a  *MAGICal Mapping* time.  Magician, after-banquet part-

with a cool DJ, House Feud game…it’s going to be positively SPELLBINDING!! 

Lenora Melton ~ 2009 NCPMA Program Committee Chair 





The Craven County Mapping Office was formerly in the Tax Department under Ron An-
try, a former NCMPA President but was moved organizationally to the Information Tech-
nology Department two years ago.  The Mapping Office currently has three Mappers, one 
GIS Applications Developer and the GIS Administrator. 
 
After the “Revalue of  1986 “ the Craven County administration decided to embarked on 
the adventure of  transferring its paper maps to a 
digital format.  The county contracted with Westing-
house-Landmark for the orthophotography and an-
other firm to draw and digitize the metes and 
bounds descriptions from the deeds and recorded 
surveys.  We burned up one Xerox copier along the 

way copying the maps during this process.  The county had issues with one firm after an-
other doing the metes and bounds and digitizing.  They really needed to take the NCPMA 
Mapping School!  The county decided to hire a mafia hit man from New York to take over 
the project.  We eventually contracted with Nancy Sullivan’s company to draw the metes 
and bounds descriptions on the mylar orthos and Westinghouse-Landmark to digitize the 
line work, dimensions and “label” the parcels with our old parcel identification identifier.  
That was over 17 years ago. 
 
We installed a central IBM Unix computer in December 1990 with a dozen ESRI licenses allowing users with workstations or 
pc’s to access the GIS data.  During 1991 we wrote all the editing, map production, user inquiry and report generator software 
in-house in ESRI’s AML code.  As part of our move from the Tax Department to IT we were able to install new pc’s, an applica-
tion server and a database server.  Two of the new pc’s didn’t last 17 days before had to replace the power supplies and the 
mother boards. We also installed the latest ESRI software.  This did not mean we could immediately turn off and get rid of our 
1990 vintage central computer, which by the way is still running.  We hired a person to fill the GIS Applications Developer posi-
tion and help us re-write only selected old applications in the Visual Basic world. 
 

We continue to use an application on the “old” system that retrieves sketches of buildings 
stored in the mass appraisal system that were measured by the Appraisal Office staff in 
the field.  The Unix computer can retrieve information directly from the IBM AS400 com-
puter.  We call these sketches and not building foot prints because we don’t have just the 
outside shape of the structure.  All the major components (appendages in appraisal 
speak) of the house such as the main heated area, garages, porches, decks, ramps, etc. 
are connected together by the software and “labeled” with ids that link the building back 
to the mass appraisal database.  The editor using the software selects a building from a 
menu, places the building on the digital orthophotography by moving and rotating it and 
then saves the building into the database.  The software completes the save by adding 
the labels in each portion of the house and then adds the dimensions on all the walls 
automatically.  We have used this program since we received our first digital orthophoto-

graphy obtained in 1999.  After 10 years, it appears we are finally in the “short rows” and able to catch up with Appraisal Of-
fice’s entries into the mass appraisal database.  Hopefully we will be able re-write this application into the new software and 
GIS databases. 
 
Our move to the IT Department is also allowing us to develop a new GIS website.  Our 
current site has been available to the public since 1996.  Every time we update our cur-
rent website it takes two days to run all the programs to create the files. These processes 
will be eliminated because our new site will allow us to connect directly to our GIS ware-
house of data.  We are close to deploying the new website which will have a link back to 
the current website.  We hope to stop running the current site by the close of this calen-
dar year. 

HERE’S YOUR SIGN 



  

 
This past summer we lost another cherished 

member of the NCPMA.  Lori Key died as a result 
of a motorcycle accident this past June.  She 

worked in the Johnston County GIS office as their 
Operations Manager since 2000. 

“It’s a very sad day here,” Terry Ellis, Key’s super-
visor and GIS office director, said Monday. “Lori 
was a wonderful, hard-working employee with 

great energy and enthusiasm. It’s just hard to be-
lieve this happened.” (The Clayton News-Star, 

30.JUN.09) 
Our thoughts and prayers are extended to the 

family, friends and co-workers of Lori.  She will be 
truly missed. 

              

SEP 29th—OCT 2nd 

NCPMA FALL  

CONFERENCE 

SHERATON IMPERIAL, 

RTP NC 

ENTER YOUR POSTER 
FOR THE POSTER  

SESSION, HELD ON  

SEP 30th 2009 DURING 
THE  PRESIDENT’S  

RECEPTION 

2009 NCPMA FALL CONFERENCE  REGISTRATION DUE BY  SEP 11th 2009 

  Remembering Lori Key... 

   

 

On August 27, 2009, Martha Miller from Haywood County wrote to the NCPMA listserv: 
 
Hi everyone 
I wanted to say how much I enjoyed the addition of the “County and the Member Spotlights” sections in the June issue of the North 
Arrow.  Good Job! 
(And no, I am not just now reading it, just getting around to complimenting it!) 
 
 
Thank you Martha.  We, the Publications Committee thought it would be a great way of getting to know what other counties are do-
ing and meet other members.  Your compliment is appreciated very much.  I feel very fortunate to work with the “Pub Team”.   
 
May I add……As you know all committees are formed of members who volunteer their time and effort.  Schools, Conferences, 
Workshops, and Newsletters don’t just happen by themselves.  The NCPMA is fortunate to have these volunteers (from accommo-
dating county employers) to pull all these events and publications together.   
 
Let me use this opportunity to encourage members “out there in NC Mapping Land” to volunteer for a committee where you can 
share your talent and ideas.  Each committee is different.  Some require travel, some don’t.  Some meet more than others, and 
some can do all their “business” though emails and phone calls. 
 
If you would like to volunteer for one of the many committees needed to serve our members and promote the NCPMA, then DO IT!  
With “You”, the NCPMA can be even better! 
 
Tammy Spencer, NCPMA Past President 
Forsyth County GIS/Mapping 

Volunteering for the NCPMA 



NC Piedmont—In the Middle 

Have a happy and safe Labor Day!! 

Note:  Solutions can be found on our website.  Simply go to 
http://ncpropertymappers.org, www.ncpma.com or 

www.ncpma.net 



Tammy Spencer, CMS  
NCPMA Past President  
Forsyth County GIS/Mapping 
P.O. Box 757 
Winston Salem, NC 27102 

Website info 

Always Remember the NCPMA website 
has up-to-date info, applications, vendor 

links, workshops and more.  Thanks 
Rich for doing such a GREAT job! 

Click here to log on to our website 

http://ncpropertymappers.org 

www.ncpma.com 

www.ncpma.net 

If you are not already 
in the Rewards pro-

gram at Staples, please 
consider letting the 

association benefit from 
your Staples purchases in the future.  Simply give 
them out account number 5330655939 at check-
out and help us in purchasing needed supplies, 

equipment, etc. 

THANK YOU to everyone for helping out so far!  
You guys are the best! 


